Manufacturer Quality Control Office
Telephone Numbers

Manufacturer/Distributor

Telephone
Number

Products

sanofi pasteur
www.sanofipasteur.us

800-822-2463

DTaP, DTaP-Hib, DT,
Td, Tdap, TT, Hib,
Influenza (TIV), IPV,
MCV4, MPSV4

Talecris Biotherapeutics
www.talecrisusa.com/

800-520-2807

HBIG, IGIM, RIG,
TIG

Centers for Disease Control & Prevention
Drug Service
www.cdc.gov/ncidod/srp/drugs/drug-service.html

404-639-3670

Distributor for
Diphtheria antitoxin

Novartis
http://www.novartis-vaccines.com/products/index.shtml

800-244-7668

Influenza (TIV)

GlaxoSmithKline
www.gsk.com/products/vaccines.jsp

866-475-8222

(customer support)

888-825-5249

(customer support)

DTaP, DTaP-HepB-
IPV,Tdap, HepA,
HepB, HepA-HepB,
Influenza (TIV)

Massachusetts Biological Labs

617-983-6400

Td, TT, IGIM

Medimmune, Inc.
www.medimmune.com

877-358-6478
(LAIV customer support)

877-633-4411

(general customer support)

Influenza (LAIV)

Merck
www.merckvaccines.com

800-609-4618

(customer support)

800-672-6372

(customer support)

Hib, Hib-HepB, HepA,
HepB, HPV, Measles,
Mumps, Rubella, MMR,
MMRYV, PPV23, Rotavirus,
Varicella, Zoster

Nabi Biopharmaceuticals
www.nabi.com

800-635-1766

HBIG

Wyeth
www.wyeth.com

800-999-9384 (storage)

800-934-5556
(customer support)

800-666-7248
(customer support)

Hib, PCV7
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